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We are sorry that you wish to cancel your order with us. Please use this form to exercise your
right to cancel and return it to us via post (please obtain a proof of postage) or email.

In accordance with the Consumer Contracts (information, cancellation and additional charges)
Regulations 2013, and due to the bespoke nature of our products, please note that if we have
commenced any works in relation to your order, you may incur costs.

Reference number (if known)
(This can be found on your order acceptance)

Invoice address details Installation address details (if different)
Name Name

Address Address

Postcode Telephone Postcode Telephone

Email Email

Complete and return this form ONLY IF YOU WISH TO CANCEL THE CONTRACT

Send by post to: Stannah Lift Services Ltd, Contracts Department, Watt Close, East
Portway, Andover, Hampshire, SP10 3SD

by email to: stairliftorders@stannah.co.uk

| hereby give notice that | wish to cancel my contract. This cancellation will be deemed as
served on the postage date or in the case of an email, on the date that it was sent.

| understand | will be asked to pay for any work that has been carried out prior to my
cancellation.

Reason for cancellation

Signature Date

Print Name

Reg Office: Stannah Lift Services Ltd, Watt Close, East Portway, Andover, Hampshire, SP10 3SD
Reg No 1189799 (England)
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